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. Medical Facilities
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. Day Care
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. Social Services

. The Senior Center
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f'or" ^-\tllone. to Rtclt:

205 -755-5941
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l{ours of Operation
l,londav - Frida';

!:30 a.n',. io J:OC P m

,i ::' --'rl:' ::r:ti S iLnJiC "''lll ii3:'i :'::: i.'1: 
':

::1, r..-l- a c r.aa iraici''t! -,lo'll:! llo- :t= -^ ::' '-::.-:'

1:;rir:r!s;-li. :it :iiils of iLartcn, ,enisot :'i:i:lvl;': i':
-"::!br. ,'ie litark ihen a L
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Demand Response
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A.

Chilton County Transit

Reasonable Modification policy

1. Purpose

The purpose of the reasonable modification policy is to ensur(l
effective opportunities and access to public transportation serviccs
compliance with the provisions of the Title ll of the Americans wrth
of the Rehabilitation Act of 1973.

2. Policy

that Chilton Co Transit offers equal and

for persons with disabilities and full
Disabilities Act of 1990 and Section 504

Chilton Co Transit is committed to providing equal access and opportunity to qualified individuals with
disabilities in all programs, services and activities Chilton Co Tran:,rt recognizes that in order to have
equally effectrve opportunities and benefits, individuals with disaL; ilities mav need reasonaDre
modifications to policies and procedures. Chilton Co Transit will achere to all applicable federal and state
laws, regulations and gurdelines with respect to providing reasonable modifications, as necessary, to atford
equal access to programs for persons wrth disabilities. Chilton Co -'ransit does not discriminate on the basis
of disability in admission to, participation in, or receipt of services and benefits under any rransrr program
or activity Chilton Co Transit rvilltake appropriate steps to ensure ihat persons with disabillties have an
equal opportunity to participate.

No qualified individuai wrth a disability shall, by reason of sucl^ disability, be excluded from
participation in or be denied the benefits of the ser'",ices, program:,,, or activities of Chilton Co Transit, or oe
subject to discrimination bv Chilton Co Transit.

3. Reasonable Modifications

A reasonable modification is a change or exception to a policy, praclce, or procedure that allows
disabled indivjduals to have equalaccess to programs, serv,ices, an,J 361,ui,1us. Chilton Co Transit will ma<e
reasonable modifications to polrcies, practices and procedures wht: n necessary to ensure access to transjt
services for qualified individuals with disabiljties, unless:

Making the accomrnodation would fundamentally alter thc: nature of the public transportation
se rvr ce.

Making the accommodation would create a direct threat to the health or safety of other
pa sse nge rs.
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The individual with a disability is able to
accommodation being made.

fully use Chilton Co lransit,s service without the

For the purposes of this section, the term reasonable accomrrodation shall be interpreted in a mannerconsistent with the term "reasonable nrodifications" as set forth in the Americans with Disabirities Act Titrellregulations at 28 cFR 35 130(b)(7), and not as it is defined or int(srpreted forthe purposes of emproyment

::;1:;:t 
tn under ritle I of the ADA (42 u s c r2177-r2r12) and its imptementing regulations at 2e cFR

Eligibility Criteria

An individual is eligible to be considered to receive a reasonable modification if that rndividual hasphysicalor mental impairment that substantially limits one or moft: of the major life activities of suchindividual; a record of such impairment; or been regarded as having such impairment.

5. Requests for Reasonable Modifications

Chilton Co Transit sha, make information about how to contacr
reasonabre modifications readiry avajiabre to the pubric through its
chilton co Transit shat folrow these procedures in taking requests:

Chilton Co Transit to make requests for
rvebsite and rider policy guidelines.

b

Requests for accommodation may be
process begins as soon as the request for

Whenever feasible, Chilton Co Transit requests that
modifications before Chilton Co Transit is expected

individuals make such requests for
to provide the modified service.

made either orally or in writing. The reasonaDre accommodation
accommodation is made.

lndividuals requesting modifications shalldescribe whai: they need in order to use the service

Individuals requesting modifications are not required to s5g the term,,reasonable
modification" when making a request. Personnel at chiton co Transit will determine if therequest represenis a reasonable modiiicatron and proce, ed in accommodating the request
a cco rd rne lv,

Where a request for modification cannot practicabiy be made and determined in acvance ie.Ei,,because of a condition or barrier at the destination of a llaratransrt, demand response, or fixedroute trip of which the individual with a disability was u.aware untrr arriving), operatingpersonnel shall make a determination of whetherthe mr:dification should be provided at thetime of the request operatrng personnel may consult w th llnsert name of transit provider],s
management before making a determination to grant or deny the request.

22



The request can be submitted in any written format
personal interviews, phone calls, or taped requests, will
unable to communicate their request in writing or upon

6, Interactive Process

Alternativc means of filing a request, such as

be made available for persons with disabilities if
req uest.

accommodation will be denieo,

the individual requesting the

When a request for accommodation is made, Chilton Co Transit and the individuat requesting an
accommodation must engage in a good faith interactive process to determine what, if any accommodation
shall be provided The individual and the Chilton Co Transit must corrmunicate with each other about the
request, the process for determinrng whether an accommodation will be provided, and the potential
accommodations. communication is a priority throughout the entire process.

7 ' Time Frame for Processing Requests and Providing Reasonable Modification

Chilton Co Transit will process requests for reasonable accommodation and then provide
accommodations, where appropriate, in as short a time frame as re;lsonably possible. chilton Co Transit
recognrzes, however, that the time necessary to process a request will depend on the nature of the
accommodation(s) requested and whether it is necessary to obtain:i;upporting information.

8. Granting a Reasonable Modification Request

As soon as Chilton Co Transit determines that a reasonable accommodation will be provided, that
decision shall be immediately communicated to the individual. This notice must be in writing in orderto
maintain the required information for reporting purposes, Upon req.rest, alternative means of resoonse
will be provlded.

ln choosing among alternatives for meeting nondiscrimination and accessibility requirements with
respect to new, altered, or ex sting facilitres, or designated or specifr :d transportation services, Chilton Co
Transit shallgive priority to those methods that offer services, programs, and activities to qualified
tndividuals with disabilities in ihe most integrated settrng appropriate to the needs of rndividuals rvith
d isa bilit ie s.

9. Denying a Reasonable Modification Reouesr

As soon as chilton Co Transit determines that a request for reasc,na0re
chilton Co Transit will communicate the basis for the decision in writins to
modification, The explanation for the denialr,vill ciearlv state:

a. the specific reasons for the denial;

0 any alternative accommodation that may create the sarre access to transit services as
requested by the individual; and
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c. the opportunity to file a complaint relative to the Chilton Co Transit's decision on the request

10. Complaint Process

Chilton Co Transit has a process for irrvestigating and tracking cornplaints from qualified individuals.

These procedures shall be posted on the Chilton Co Transit's website and will be provided to any individual

where the Chilton Co Transit has denred a request for accommodatic,n. The process and any forms

necessary to file a complaint are readily available from the web. Alte'native means of filing complaints,

such as personal intervrews, phone calls, or taped requests, wrll be n ade available for persons with

disabilities if unable to communicate their request in writing or uporr request.

Any person who believes she or he has been discriminated against in obtaining a reasonable

modification may file a complaint by completing and submitting a Cl-rilton Co Transit's Reasonable

Modification Complaint Form. Chilton Co Transit investigates complar ints received no more than 30 days

after receipt. Chilton Co Transit will process complaints that are complete. Once the complaint is received,

the complainant will receive an acknowledgement of receipt. lf morr,: information is needed to resolve the

complaint, Chilton Co Transit may contact the complainant. The conrplainant has 30 business days from the

date of the letter to send requested information to Chilton Co Transit

lf Chilton Co Transit is not contacted by the complainant or does, not receive the additional information

r"vithin 3O business days, the Chilton Co Transit rnay administratively close the complaint ln addition, a

complaint may be administratively closed rf the complainant no longer wishes to pursue their case

After Chilton Co Transit investigates the complaint, a decision will be rendered in writing to the

complainant. Chilton Co Transit will issue either a Letter of Closure or Letter of Finding.

a. Letter of Findrng -This ietter will summarizes the complaint, any interviews conducted

regarding the cornplaint, and explains rvhat actions will be taken by Chilton Co Transit to

address the comPlaint.

b. Letter of Ctosure -This letter will expiarn vrhy Chrlton Co Transit has determined tnat tne

complaint does not merit accommodation rnder the Arrericans with Disabillties Act and that

the complaint will be closed

lf the complainant disagrees with the decision of Chilton Cc, Transit, an opportunity to appeal the

decision may be pursued provided the complaint files notice of appeal within 21 days of the initial

decision of Chilton Co Transit.

In the event of appeal, the complainant rvill be granted all rjue process, including the ability to be

present additional evidence, present the case in person during an appeal hearing, and to be

reoresented bv counsel.
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11.. Designated EmploYee

Chilton Co Transit shall designate one officialwithin the organization responsible for processing

reasonable rnodification requests and handling cornplaints. This ndividual is:

Jessica Ca rter, Director

Chilton Co Transit

PO Box 1245

Clanton, AL 35046

(20s )7ss-s941
ch iltontra nsit@ be llsouth. net

12. Record Retention

Chilton Co Transit will maintain all records related to reasonabler modification requests and denials for

at least three (3)years.

B.

F{equest for Reasonable Modifications (for your brochure)

policy: In accordance wrth the Amerrcans with Disabilrtres Act (A'DA) and directives from the

f.erdeial Transit Administration. Chilton Co Transit will make every efforl, to the maximum extent

feiasrble, to ensure that a person with a disabrlity has access to z,tnd benefits from, iis servtces

chilton co Transit will make reasonable modifications to its polic es programs, and procedures

aprplicable to its transportation services when necessary to avoid discrimination and ensure

irc;cessibrlity for people with disabiltties

Reasonable modifications do have limitations and are not intended to:

. cause a direct threat to the health and safety of others

. Create undue financral and administrattve burdens

. Constitute a fundamental alteration to a service

. Not necessary to provide equal access to an Sound -[-ransit service

Considerations when making a reasonable modifrcation request:

. Individuals requesting modifications shall describe what they need in order to use the

service.
. Individuals requesting modifications are not required to use the term "reasonable

modification" when making a request
. Whenever feasible requests for modifications shall bre made and determined in

advance, before the transportation provider is expected to provide the modified servlce

for example. during the paratransrt eligibility process through customer servlce

inquiries, or through the entrty's complaint process'
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' Where a request for modification cannot practicably be made and determined in
advance (e g , because of a condition or barrier at the destination of a paratransit or
fixed route trip of which the individual with a disability was unaware until arriving)
operatlng personnel of the entity shall make a deterrnination of whether the
modification should be provided at the tirne of the request. Operating personnel may
consult with the entity's nranagement before making a determination to grant or deny
the request.

The request must identify the modification needed in order to use the service. Whenever
feasible, please make the request in advance. before the nrodification is needed to access the
service.

Within the scope of the ADA and reasonable modification, if Chilton Co Transit denies a
request it will make every effort, to the maximum extent feasible, to ensure that a person with
a disability has access to, and benefits from its services.

Procedure: To request reasonable modifications based on a disability please use the
orcontactChi|tonCoTransii,sADACoordinatorfor

assistance.

Jessica Carter
Accessibility Coord inator
Chilton Co Transit
(205)755-5941
C h iltoncou nty. org

You may be asked to complete a request form Chilton Co fransit will review the request in
accordance with its reasonable modification plan. Chilton C,o Transrt strives to respond. in
wrrtrng to each request within 15 calendar days
All the information involved with this process will be kerpt confidential.

C.
ADA Reasonable Modification Request Form

Use this form to request a modification to current Chilton C:r Transit policies or procedures
Be specific and provide as much detailed information as possible This will allow us to
elfectively process and evaluate your request Before filling out this form please revrew Sound
Transit's Americans with Disabilities Act (ADA) Request for Reasonable Modifications
Procedures.
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Please include the following items in your request.
. Based on a disability, why is the modification necessary?
. Provide a description of your limitation(s) and how it is affected by Chilton Co Transit s
policies/proced u res.

Name:
Date,
Phone#:
Email address:
Mailing Address
Best way to contact you:
Modification Request:

Please send to:

Jessica Carter
Director
Chilton Co Transit
(205)755-5941
Chiltoncounty.org

D.

Accommodation of Mobility Devices
All the information rnvolved with this process wrll be c:nsistent with Department of

Transportation regulations Chilton Co Transit will transporl a rnobility device wtth three or more

wheels and its user so long as the lrft can safely accommodat:: the size and weight of the mobtllty

device and rts user and there rs space for the mobrlrty device on the vehrcle

E.

ADA Grievance Procedure

Transit Agency Name
Americans with Disabilities Act Grievance Procedure

This grievance procedure is established to meet the requirenrents of the Americans with

Disabilities Act of l gg0 lt may be used by anyone who wisl'res to file a complaint alleging

drscrimination on the basis of disability in the provision of services, activities, programs' or
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benefits by the Chilton Co Transit. Sound Transit's personnel policies govern employment-
related complaints of disab i I ity d iscrim ination.

The complaint should be in wriiing and contain information about the alleged discrimination
such as name' address, phone number of complainant ano location, date, and description of
the problem. Alternative means of filing complaints, such ars personal interview, o'" , iup"
recording of the complaint will be made available for persons with disabilities upon request
The complaint should be submitted by the grievant and/or his/her designee as soon as
possible but no later than 60 calendar days after the alleged violation io.

Jessica Carler
Director
Chilton Co Transit
508 Enterprise Rd
Clanton, AL 35045

Within '15 calendar days after receipt of the complaint, Jessica Carter or his/her designee will
meet with the complainant to discuss the complaint and ther possible resolutions. Within t 5
calendar days of the meeting Jessica Carler or his/her designee will respond in wrrting, and
where appropriate in format accessible to the complainant, iuch as large print or Braille. The
response will explain the position of the Agency and offer ootions for substantive resolution of
the complaint.

lf the response by Jessica Carter or hrs/her desrgnee does not satisfactorrly resolve the issue.
the complainant may appeal the decision within 15 calendar days after receipt of the response
to the Jesstca Carter or his/her designee. Within 15 calendirr days after receipt of the appeal
the Jessrca Carter or hls designee will meet with the compliainant to discuss the complaint and
possible resolutrons. within 15 calendar days after the meeting the-=-
or hisiherdesignee will respond in writing. and, where appropriate, r' a format accessible to
the complainant, with a final resolution of the compiarnt.

All written complaints received by his/ier desionpe anno:lc tn ihorvv. uyyvqto Lv Lt Ig

from these two offices will be retained
by the Agency for

Formal complaints should be submitted by fillinq out the forrn online, or by downloadinq thisplI ( Your agency must determine the format for this irea)

or his/her designee and responses
at least three Vears.
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